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Higher Education
Provider

University improves collaboration and reduces
downtime with a new telephony system

About the Customer

The customer is a higher education provider built upon the
values of promoting academic, social, and cultural qualities,
which make for better citizens. Effective communication and

collaboration are vital for this customer.

The Challenge

The customers-telephony system was dated. Not only was this
expensive for them to maintain, but they were also experiencing

technical faults which caused downtime for it’s colleagues.

They needed to introduce a new telephony system that

was reliable, flexible and cost-effective, but they could not
risk disruption to service as part of the transition between
systems. It was of vital importance that staff remain available
to support operational needs throughout the changeover.

To avoid the need for further short-term investments, the
new system had to be future-proof and enable flexible ways
of working. It was also vitally important that any data and
communications had adequate security in place to keep

internal and external interactions confidential.

They needed a solutions partner who could provide the
technical expertise and consultancy to ensure that all of these

needs were met.

At aglance

Industry: Products:

Higher education Mitel IP virtualised

Employees: 1,200 telephony platform

Solutions: Length of relationship:

5years
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The Solution

The customer chose Wavenet* as it’s partner to address it's
telephony challenges and empower them to deliver a better
customer experience. Wavenet’s consultants worked closely
with the customer’s IT feam to scope the requirements and
recommend the best solution to meet it’s unique needs.
Together, they decided that the solution to meet every
requirement started with the installation of a secure Mitel IP

virtualised telephony platform.

*The initial engagement was with Daisy, acquired by Wavenet in 2024.
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